Information for medical decision making. Improving our laboratory reports.
The primary product of the laboratory is information. Greater attention should be devoted to how laboratory reports are presented to ensure that information is being conveyed effectively to the clinician. Different reporting techniques, including test-by-test, interim, cumulative, and completed accession reports, are appropriate for different patient populations and physician needs. This article includes many suggestions for improved layout and content of laboratory reports, including the use of PostScript-based laser printers, as well as display work-stations and voice response.